Barnes Kingsnorth Ltd
Privacy Policy

About this Policy

This policy explains when and why we collect personal information, it governs the privacy of our
past and present clients, customers, prospects, employees, suppliers all referred to as data
subjects, how we use the data and how we keep it secure and your rights in relation to it.

This privacy policy is available both as a digital communication and as a printed notice.

We may collect, use and store your personal data, as described in this Data Privacy Policy.

We reserve the right to amend this Data Privacy Policy from time to time without prior notice. You

are advised to check our website www.bkestateagents.com for amendments. (Amendments will

not be retrospective).
We will comply with the General Data Protection Regulation (GDPR) when dealing with your data.

For the purposes of the GDPR, we will be the ‘controller’ of personal data we hold about you.

Company Name: Barnes Kingsnorth Ltd
Company Registration No: 6630566 registered in England and Wales
Registered office: North House, 198 High Street, Tonbridge,

Kent, TN9 1BE

E-mail: howard@bkea.co.uk

Phone: 01732771616



Information held

To ensure we provide you with the best service possible, we will need to collect and retain
certain data.

¢ Name, address, contact phone numbers and email address
e Employment status, Income information and marital status, during the tenancy process

e Copies of passport or drivers license, proof of address documentation and bank
statement, for sellers and buyers, landlords and tenants, in accordance with Money
Laundering Regulations.

Why we need your details

Barnes Kingsnorth Ltd, collects and uses your personal details, which can include telephone
numbers, address and e-mail, so that we can process one of the following:

¢ Reply to any requests for information that you ask us for
e Clarify any particular query
e Resolve any problems with services that we may supply to you

e Cross check any information that we receive with that held on our database

How we receive the information

The information that we hold may be supplied by you directly to us by telephone, in person or via
e-mail. We class this as being ‘personally identifiable information’, which means it can be used to
identify you, personally. Enquiries are also received from our own website, Rightmove, Zoopla and

Prime Location.

Who has access to this information?

Your ‘personally identifiable information’ details will be kept within the Barnes Kingsnorth Ltd
organisation until such time as you ask for them to be removed or we decide that, in absence of
any response, they should be removed. Your details will not be sold or otherwise disposed of to
any third party except where we are legally obliged to do so or where we believe that such action

will protect the interests of Barnes Kingsnorth Ltd and/or the security of its staff.

Purposes of use of information

To provide Property, Sales and Lettings Services and information that is relevant to our data

subjects. The services we can provide you with or refer you to include:

e Residential Property Alerts for Buyers

e Residential Property Valuation for Sellers



e Residential New Homes for buyers

¢ Residential New Homes for developers
e Mortgage Services

e Legal Conveyancing Services for Buyers
e Legal Conveyancing Services for Sellers
e Surveys for buyers

e Property Management for Landlords

e Lettings information for Tenants

e Property Maintenance Suppliers

We confirm that we will not share your information with third parties without your specific consent.
We confirm that we will use your data to deliver our services to you in line with our terms of
business.

If your circumstances change and you want to change the services we are providing you, you

should contact us by phone or email stating your intentions.

Use of cookies by Barnes Kingsnorth Ltd

You can read more about how we use cookies on our Cookie Policy page on

www.bkestateagents.com/cookies-policy

Use of third party testimonial gatherers

At certain times we ask our clients to provide online testimonials or reviews about the service they
have received from Barnes Kingsnorth Ltd We will contact our clients by email, phone or letter
using the details provided to us. For reviews on our own website we allow the option to include a
full name which would constitute personally identifying information. This is entirely optional. At
certain times the wording of these testimonials are used for other online or print marketing
purposes; we protect our clients’ identity by ensuring that actual names are not provided in the

reviews where they are reprinted.



Protection of your personal data.

When you register your details, we will take all reasonable steps to keep these details secure and
free from unauthorised access by use of technology and internal systems which will be updated
as new technology becomes available and is appropriate to our systems.
We have agreements in place with our data processors to ensure that your data held electronically,
is held with operational security to protect such data from loss, misuse, or unauthorised tampering.
We will notify you promptly in the event of any breach of your personal data which might expose
you to serious risk.

The management, employees, preferred partners and contractors of the company are required to
be aware of data procedure to further protect such data from loss, misuse, or unauthorised
tampering.

Who else has access to the information you provide us?

We will never sell your data to a third party. We will only share your data with connected* third
parties with your prior consent (which you are free to withdraw) except where we need to do so
to comply with the law.

*Connected third parties are preferred partners and those organisations we are affiliated to,
where contact and property details are required to provide the services for which we have

consent from our data subjects. These are likely to include;
e Referencing and credit check organisations
e Conveyancing Solicitors
e Local Authorities

e Landlords

e Surveyors

Third party sites

Third party internet sites that you can link through to from our website will not be covered by our
Privacy Policy and Barnes Kingsnorth Ltd accept no responsibility or liability for any actions that

these sites may perform. We advise that you should check the policy of each site that you visit.



How long do we keep your information?

We will hold your data for as long as you are a customer of the company or during the period of
time for which we have your consent to provide services and property related information. We may
hold data relating to data subjects in order to comply with legal regulations, for up to seven years.
If you wish to have your information removed from our database either permanently or temporarily,
please advise the office with which you originally registered. Your information will be removed as

soon as is practicably possible.

Your rights

Under the GDPR you may:-

e have access to your personal data.
e be provided with information about how your data is processed.
e have corrections made to your personal data.

e have data erased in certain circumstances.

You have the right to take any complaints about how we process your personal data to the

Information Commissioner. https://ico.org.uk/concerns phone: 03031231113 Any questions,

comments or requests regarding our data processing practices or If you want to discuss your
personal data held by us, you can contact our Data Protection Officer — Howard Kingsnorth by

email on howard@bkea.co.uk




